
              BENEFIT JUSTICE CAMPAIGN                               4.4.13 
THE BASICS: FIVE THINGS YOU CAN AND SHOULD DO NOW 

 
You will have got two letters from the council’s benefits service – one telling you about your new 
housing benefit and council tax benefit award for 2013-14 and a letter from your landlord telling 
you what rent to pay. If you are deemed to have a ‘spare one or more bedrooms you will be told 
what is deducted from your housing benefit – either 14% or 25% of your net rent. 

DON’T SUFFER IN SILENCE; GUM UP THE SYSTEM WITH PAPERWORK. 
 

1. CHECK YOUR LETTERS CAREFULLY 
      -     do  the figures on the two documents match 

- has anyone left or arrived in your home recently which could change the amount of benefit 
you get 

- is the number for  spare bedrooms correct (see below)* 
- can you afford to pay this extra rent/council tax 
- do you consider this as fair   
-  

2. STATEMENT OF REASONS 
If the answer is No to one or all of these questions write in to the address at the top of the letter 
asking for a further explanation and point out any mistakes.Do this within one calendar month of 
the date on the letter for both housing benefit and council tax benefit. You probably have about 10 
days left but write in anyway. If your request is late explain why. 
 
3. ASK FOR A REVIEW 
If you are still not happy you can write again within one month asking for the decision to be looked 
at again saying why and giving them any new information or arguments. 
 
4. LODGE AN APPEAL 
Still not happy? Write again within one month saying you want to appeal giving your reasons. Best 
to go to an advice centre for help to do this.  
 
5. CANT PAY? (silly question of course you cant) 
 If you cannot pay either the extra rent for spare bedrooms or the council tax write in and say you 
want to apply for a discretionary housing payment. You will have to fill out a budget sheet to 
prove this. This is standard practise. Be generous with the amounts you need and include 
everything. You need to list and describe in great detail all your physical or mental ailments and 
those of your family members.If you are refused you can appeal. If you want to move to a smaller 
property ask for help with removal costs. Don’t use disability benefits to pay rent or council tax. It 
could help you later if you can show you tried to get help 
 

WHAT IS A BEDROOM?  DON’T PANIC AND STAY PUT 
A Queen’s counsel has recently said that there is no legal definition of a bedroom. The 
government has left it to the landlord to decide. They say they are  basing it on the private sector 
where the Rent Officer decides on the basis of what the rooms in a property are used for. If you 
use a room for  essential equipment e.g. for medical reasons you can claim its not a bedroom. If its 
below 50sq.ft its not a bedroom (section 326 of the 1985 Housing Act). If its below 70sq. ft it cant 
be an adult bedroom. Measure to sides and multiply to get square feet. Don’t include the skirting 
boards or the space for the door opening. Use your imagination & have fun with that. 
  

GOT DEBTS? 
 Already got rent arrears ? And other debts as well? It’s a good idea now to get debt counselling at 
an advice centre. Note that rent, council tax, gas., electricity and fines are priority debts. 
Everything else comes last.  
Advice centres in Sheffield tel 205 1144 
National debtline 0808 808 4000 
Debts service for people with disabilities 250 1144 
Community Legal Services Direct 0845 345 4345 



Once your rent is in arrears for 4 weeks or reaches £100 Sheffield City Council will start the 
process of seeking eviction by sending you warning letters. Don’t panic. If you have not already 
done so let them know why you cant and should not pay extra rent. Rent arrears cannot be 
deducted from your benefits unless you agree.  As soon as you get the first warning letter please 
phone 0114 248 3937. Act quickly. 
 

EVICTION 
No landlord (the council or a housing association) can legally evict you without a court order. This 
is called seeking possession. The Judge in the County Court does not have to grant this. There 
are many options. We are also on new ground in terms of legal challenges and historic decisions. 
It is better that you have a defence prepared and that you are represented by a solicitor. If you are 
financially eligible you can still get legal aid where loss of your home is imminent. Your solicitor will 
work this out. Three housing solicitors who give a first interview free are Howells, Norrie Waite & 
Taylor and the Sheffield Law Centre. Physical or mental health conditions should be described. In 
detail as part of your defence. On the day of the court hearing you may meet a duty solicitor at the 
court who will advise you. If you have to represent yourself get your arguments ready and all the 
paperwork beforehand. A friend called a McKenzie friend can stand with you to support and quietly 
advise. The Judge has to consider your defence and also previous case law which set a precedent 
in 2010 and beyond (Pinnock v. Manchester City Council) .The Judge has to consider whether an 
order for possession is proportional (reasonable) based on the facts of the case. It is also possible 
to claim here that evicting you would be a breach of Article 8 of the Human Rights Act ‘the right to 
family life’. You don’t have to go to a higher court for this – you can make this part of your defence 
right there in the County Court. 
 

LEGAL CHALLENGES 
This is all new stuff so it may be possible to mount a legal challenge against any decision that 
goes against you. You will need to talk to a solicitor about this. 
 

BAILIFFS 
These are not nice people. If a court order is granted by the court get legal advice. 
A bailiff can be sent to evict you. They cannot enter your property by force and must adhere to the 
council’s Code of Conduct. They can get in legally if you have a door or window open. They may 
send you threatening letters. Get advice. If any violence or threat of violence are used call the 
police. For help in resisting eviction call S.C.A.R.E 07579203968 
 

CAMPAIGNING 
We are alone over 3 million people in the UK have been hit with at least one benefit cut. Many will 
be cut over and over. What can we do? We got rid of the hated poll tax and the Prime Minister 
Margaret Thatcher who was called the “the lady’s not for turning’ Iron Lady. Under the weight of a 
massive national campaign her own party chucked her out . We can do this again.. We need a 
campaign group on every estate in Sheffield. We can then come together to form a really big 
campaign to really rattle the cages of the politicians locally and nationally so they are forced to 
back down, back off and throw the bedroom tax and the other vile  benefit cuts in the dustbin. If 
you haven’t got a campaign group on your estate and would like to start one we can help. They will 
be your support group.Let them know if you are facing eviction. Set up a telephone tree and meet 
frequently so everyone knows whats happening. 
 
Note: Another advice sheet is being prepared on the council tax 
 
Sheffield  meeting 17 April Central United Reformed Church at 7pm Chapel Walk Bring all your 
friends and neighbours. 
 Join the national campaign for BENEFITS JUSTICE. Enquries:0114 248 3937 
Next national summit 11th May 


